Update to banking services: Bank Australia will discontinue cheque services and self-service phone banking from 28 March 2024. Read more
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Responsible banking policy




adwdwada


At the heart of the clean money movement is our responsible banking policy. It reflects what’s important to our customers and continues to evolve – both through our approach to customer consultation and by keeping our eye on best practice across the world.





How we choose to invest

Some things we do invest in

Green and sustainable investments
Not-for-profits
Clean energy transition
Inclusive and community housing
Our customers


What we don't invest in

Fossil fuels

Live animal export

Arms industry

Gambling

Tobacco



Download our responsible banking policy




Use your money for good


Get started today with the clean money movement.

Join us







More about Bank Australia
Impact finance


Learn more about our commercial lending for positive impact.
Grants


Find out if you’re eligible to apply.
Impact


Read about the impact made by the collective power of clean money.





Get in touch if you need us
Monday to Friday 8:00am-8:00pm
Saturday 9:00am-2:00pm AEST/AEDT
132 888
Message
Visit
Live chat
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At Bank Australia we respectfully acknowledge the Traditional Custodians of all the lands on which we work and pay our respects to the Elders past and present. Our head office is located on the land of the Wurundjeri people of the Kulin Nation. We recognise their continued connection to the land, waters and culture and we acknowledge their sovereignty has never been ceded. We acknowledge the constant resistance and resilience of First Nations people in their fight for self-determination.

We support the Uluru Statement from the Heart to achieve justice, recognition and respect for First Nations people and a referendum to enshrine a First Nations Voice in the Constitution. We see reconciliation as a fundamental responsibility for Bank Australia and we are committed to advancing reconciliation with Australia’s First Peoples.
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We use cookies to track website use and to make the experience more relevant for you. You can change or block cookies anytime in your browser settings.
See our privacy statement for details.  Read more
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Cookie settings


By clicking “Accept All Cookies”, you agree to the storing of cookies on your device to enhance site navigation, analyse site usage and assist in our marketing efforts. More info


Strictly Necessary
Always Active

Cookies required to enable basic website functionality.

Marketing
Essential

Cookies used to deliver advertising that is more relevant to you and your interests.

Personalization
Essential

Cookies allowing the website to remember choices you make (such as your user name, language, or the region you are in).

Analytics
Essential

Cookies helping understand how this website performs, how visitors interact with the site, and whether there may be technical issues.

Accept all cookiesDecline





















